
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

HITECH IT SOLUTIONS 
 

 

Company Profile  



Introduction  
 

  Hi Tech IT Solutions is one of the few IT system integration, professional service and software 

development companies in Ethiopia that works with Enterprise systems, companies, 

organizations. Hi Tech IT Solutions has an excellent and experience team of professionals from 

various background and academics. We are perfectly poised to partner the client’s business to 
new levels of efficiency, profitability and growth. 

  Hi Tech IT Solutions offers a range of solutions, like IT Consultancy, website development, 

software development, graphic designing, mobile apps development, E commerce and ERP 

Solutions and Network Installation. Our strong technology, an effective design team and custom 

product development expertise, promises to break into the top league of service providers to a 

wide clientele to the following verticals: 

 Government (Local and Central) 

 Financial Services (insurance, banking and clearing house) 

 Telecommunications service provider 

 Energy and Utilities 

 Health Care 

 Education 

 Organizations and others… 

 

  Hi Tech is located in Ethiopia, Addis Ababa (Kirkos Sub city), offering fully fledged services 

for software, and website development empowering effective near-shore management to its 

clients recognized both on local and regional markets. 

Hi Tech’s differentiation point comes with three simple principles: 
 True collaboration with customers and partners 

 Complete understanding of customers business 

 Persistence in finishing the job whatever it takes. 

  Infinite Solutions has a unique value in development, integration and implementation of HMS 

(Hospital Management System) based projects in Health Care verticals. We have highly skilled 

team of Project managers, Consultants and Developers. 

   We also have special expertise in custom software development – providing specialized 

products, IT services and custom end to end solutions to our enterprise customers. We gain 

competitive advantage from these distinctive capabilities and have developed the ability to 

implement and manage complex IT systems in changing times with greater effectiveness than 

many competitors. 

 

 



     Additionally, Hi Tech IT Solutions is experienced in delivery, installation and support of 

large computer systems and networks, providing back-up for customer systems in order to 

minimize the effects of possible faults. Service support is provided by Hi Tech IT Solutions 

service facility based in Ethiopia. 

     Its qualified staff is performing full servicing and repair of the equipment all over Ethiopia. 

Beside the normal working standard equipment, Hi Tech IT Solutions has equipment for testing, 

installation and technical validation of end user solutions. 

Furthermore, we offer reasonable Service Level Agreements (SLA) covering most of the 

additional maintenance services. With our 24/7/365 days per year support, we are making 

troubleshooting as easy as possible. 

  Hi Tech IT Solutions is a company which intends to be in front of the client’s needs, deeply 
understanding clients’ business and delivering and optimizing IT solutions from the initial phase 
of scoping the requirements, up to the final delivery, maintenance and continuous upgrade. Hi 

Tech always looks at the things from the customer perspective, but also from customer’s 
customer perspective to grasp their real business need for the IT solutions they deliver. 

  Our team operates with enthusiasm and flexibility. We are focused on our customers, being 

their reliable partner for IT services and solutions, working together on a partnership basis, 

helping them face the challenges of the modern times. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Mission 
 

  Hi Tech IT Solutions’ mission is to enhance the business operation of its clients by developing 

and/or implementing premium It Software Products and Services. 

And to provide high quality and cost effective custom website and software development and IT 

consulting services to our clients. We combine a broad managerial expert with the large pool of 

extremely qualified software professionals to provide its superior and cost effective service. 

Vision 
 

  Hi Tech IT Solutions is to be a leading IT company for Consulting Services and Deployment of 

best of breed Business Solutions to top tier domestic and international customers. 

Services 
 

  Our dedicated resources have expertise ranging from design to development. We at Hi Tech IT 

Solutions combine all basic and necessary steps and try to accept new challenges with overall 

business objective. Our management team brings together a wealth of experience in both 

technology and organizational development that is critical in helping our customers achieve their 

goals and ensuring that your design project or software development is planned and managed 

efficiently. 

1. Web Development. 

2. Custom Software Development. 

3. Graphic Design. 

4. Mobile App Development. 

5. ERP Solutions. 

6. E-Commerce Website Development 

7. Webs Penetration Testing. 

8. CCTV Camera, Centralized TV System and Network installation. 

 

 

 

 

 

 

 



I. Website Development 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

  We Provide a wide verity of Web designing and Development. We don't just design and 

develop websites but we transform them to powerful business channels. We have the best 

Website designing Team in the corporate world and holds expertise in latest technologies. 

Creating the online identity is to bring improvisation in their business. 

 

1. Responsive Website 

  Browsing website not just on computer and laptop but using mobile and tablet is the new trend 

use now days by people. So it’s 

essential that your website is 

responsive on any devices to create 

a benchmark. We know this 

importance and using HTML5, 

CSS3 we represent the website on 

mobiles. Our teams of professionals 

are expertise in responsive websites 

hence we have 100% probability 

and guarantee of websites running 

on handheld devices. 

 

 

 

 



2. SEO Friendly Website 

  Just developing a website is not 

important the main implication comes 

when someone is searching about your 

product on search engine. It is very 

important that search engine knows 

about your product and show the related 

result to user. At Hi Tech IT Solutions 

we use variety OS techniques and 

standards to create the websites that can 

easily find on search engines. 

 

 

3. E-Commerce Website 

  We have a custom made E Commerce 

platform in React JS. Your e- commerce store 

will be developed in accordance with the needs 

of your company and customers, providing you 

with an unparalleled level of flexibility and 

customization and allowing it to grow with 

your business. 

 

 

 

 

Benefits: 
 Easy to introduce new products and or services and test offers 

 Customer management, order management, and order entry. 

 Products and Category Editing according to requirements 

 Shipping Rates and Delivery 

 Report tracking module. 

 

 

 



II. Software Development 

 

 

  We provide software products, business application services to small and mid-size 

organizations, worldwide. We are fully integrated software design, development, and testing and 

technical support solutions. With our expert knowledge and experience of technology 

components, software tools, application integration techniques, and multi-platform 

environments, we create optimal business applications that meet your business and technology 

needs. 

 

1. Customized Application 

  Desktop software’s are very important in every organization as it is capable to manage whole 
organization. Hence people demanding more now days due to automation. Our team of 

professionals developers all the custom applications depends on client’s requirement with strong 

and user friendly interface. We can develop desktop application for any industry like 

 

 Finance Institutes  

 Travel Agents  

 Healthcare 

 School and colleges 

 Corporate offices and many more as per requirement 

 

 

 

 



III. Graphic Designing 

 

Graphic Design is one of the most important, basic aspects in any industry. To create a good 

impression on user no other media is powerful than graphics. To create a Brand it is important to 

have a visual identity in users mind. It defiantly helps business to increase the number of 

customers once you create a attractive graphics. Facing customers imaginary decision based on 

what they see, its necessary that your graphic design is up to the mark. That’s why it's important 
to make sure that your visual presentation makes you appear unique and credible. 

 

We do: 

 

 Logo Designing 

 Catalog Designing 

 Brochure Designing 

 Business Card Design 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



IV. Mobile App Development  

  

We provide Mobile apps development by knowing the explicitly huge demand from the users 

.Mobile app development is a great opportunity to expand and manage business in various 

sectors like banking, entertainment, tours and travels, health care and many more. It also helps 

businesses improve and accelerate their online work process. Our Core developer’s team is 

highly knowledgeable about the platform using for mobile apps and deliver the100% cost 

effective service to our client. 

 

1. Android App 

We transform the latest Android 

apps development technology into 

classic Android apps that are not only 

goal oriented but also create a 

remarkable experience for the end-user, 

while developing platform loyalty in 

them. 

2. IOS App 

 

We offer wide range of  iPhone apps 

development services that make your 

development process easy and 

streamlined. We work closely with our 

client to understand each and every 

requirement and deliver most excellent 

solutions to suits your business needs. 



V. ERP Application 

 

We are dealing in customized ERP development as per your business. We provide any kind 

of modules as per requirement in the system. We first understand your business essentials then 

convert it into modules and then start working in which you will get complete customized ERP. 

In our online ERP we include: 

 

 Purchase 

 Sales 

 Inventory 

 Finance 

 Manufacturing 

 HRIS (Human Resource Information System) 

 Employee payroll system  

 Financial Statistics and Reports 

 

 



VI. Penetration Testing 

 

Penetration testing is the simulation of an attack on a website or web application by a 

malicious user (often called a hacker). The process involves undertaking active attack and 

exploitation of flaws, weaknesses and vulnerabilities. Website/web application penetration 

testing is restricted to the web application code, web server and its data. A compromised web 

server is also a compromised web site, but the inverse is not necessarily true. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Accomplishments  
 

Client: Dogomote Farms PLC. 

Address: Omo Region,  

Project 1: Website Development. 

(dogomotefarms.com) 

Project 2: SEO(Search Engine Optimization) . 

Project 3: Social Media Marketing. 

 

 

 

 

 

 

 

 

 

 

Client: TTY Medical Supplies,  

Address: Addis Ababa, Ambo Road,  

Project 1: Website Development.  

(ttymedical.com) 

Project 2: Order E-Commerce Website. 

Project 3: Product Catalog Android Application. 

Project 4: Social Media Marketing. 

Project 5: SEO(Search Engine Optimization) . 

Project 2: Graphics Design (Brochure, Business). 

 

 



 

Client: JAD Consulting PLC.  

Address: Addis Ababa, Mexico,  

Project 1: Website Development 

(jadconsulting.com.et) 

Project 2: SEO(Search Engine Optimization) . 

Project 3: Social Media Marketing. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Client: Gimesa Tour and Travel Agent.  

Address: Addis Ababa, bole,  

Project 1: Website Development 

(gimesa.net) 

Project 2: SEO(Search Engine Optimization) . 

Project 3: Social Media Marketing. 

 

 

 

 

 



Client: Legehar General Hospital 

Address: Addis Ababa, Legehar. 

Project 1: Network Installation and Maintenance. 

Project 2: Hospital Information Management System (HMS) Installation. 

Project 3: Security Camera (CCTV) Installation and Maintenance. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Client: 22Mazoria Higher Clinic 

Address: Addis Ababa, 22mazoria. 

Project 1: Network Installation and Maintenance. 

Project 2: Hospital Information Management System (HMS) Installation. 

 

Client: Adama General Hospital 

Address: Adama.    

Project 1: Central TV System Installation. 

Project 2: Hospital Information Management System (HMS) Installation. 

 

Client: Africa Medical University College  

Address: Addis Ababa, Stadium,    

Project 1: College Management System (CMS) Installation. 

Project 2: Network Installation and Maintenance. 

 

Client: Etate General Hospital  

Address: Addis Ababa, Kality,    

Project 1: Central TV System Installation. 

Project 2: Network Installation and Maintenance. 

Project 3: Hospital Information Management System (HMS) Installation. 

Project 4: Security Camera (CCTV) Installation and Maintenance. 

Project 5: Nurse Calling System Installation. 

 

Client: TedMak Pharmaceutical Supplies,  

Address: Addis Ababa, Piasa,  

Project 1: Website Development. 

Project 2: Order E-Commerce Website. 

Project 3: Product Catalog Android Application. 

Project 4: Social Media Marketing. 

Project 5: SEO(Search Engine Optimization) . 

Project 2: Graphics Design (Brochure, Business) 

 



Contact and Address 

 

Address: Ethiopia, Addis Ababa – Kirkos, Office number:218, Dita Building. 

 

Phone:  +251920060230 

  +251920076666 

Website: hitech.com.et 

 

Email: hello@hitech.com.et 

 

Email Sales and technician information:  

info@hitech.com.et 

Yohannes.dereje@gmail.com 
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